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CONDITIONS GENERALES DE VENTE 

DU BILAN DE COMPETENCES 
AVANCER RH – Anaïs VERRANDO 

Article 1 : GENERALITES 

!"#$%&'#"()"#$*+(,-)-+(#$.'('&/0"#$,"$%&"#)/)-+($,"$#"&1-*"#$+()$%+2&$+34")$,"$%&'*-#"&$05+&./(-#/)-+($,"#$&"0/)-+(#$*+()&/*)2"00"#$
"()&"$0"$6&"#)/)/-&"$")$0"$70-"()8$"00"#$#5/%%0-92"()$:$)+2)"#$0"#$%&"#)/)-+(#$,"$;+&</)-+(#$=-0/($,"$*+<%')"(*"#$,-#%"(#'"#$%/&$
>(/?#$ @"&&/(,+$ A$ >1/(*"&$ BC8$ :$ 05"D*"%)-+($ ,"$ *"00"#$ 3'(';-*-/()$ ,"$ *+()&/*)2/0-#/)-+($ #%'*-;-92"8$ ")$ *+<%0E)"()$ 0/$ 1+0+()'$
*+<<2("$,"#$%/&)-"#$%+2&$)+2#$0"#$%+-()#$+F$*"00"A*-$(5/2&/$%/#$')'$*0/-&"<"()$"D%&-<'"G$
$

!"$)"&<"$H6&"#)/)/-&"H$,'#-.("$I$
!5"()&"%&-#"$J(,-1-,2"00"$>(/?#$@KBB>LMN$A$>1/(*"&$BC8$&"%&'#"()'"$%/&$>(/?#$@"&&/(,+8$,+()$0"$#-E."$"#)$#-)2'$/2$OPQ$
7R"<-($,"$!/./&&-.2"8$7JMKS$TUQ8$UVWWU$B+92";+&)A0"#A6-(#$
LX$YJBKZ$I$[TW$\WW$OU[$UUUO[$]$LX$M'*0/&/)-+($,5/*)-1-)'$I$PW$UV$U^V^U$UV$A$>6K$I$^UOO_$
$
!"$)"&<"$H70-"()H$,'#-.("$0/$%"&#+(("$<+&/0"$#-.(/)/-&"$,"$*+(1"()-+($,"$;+&</)-+($3-0/($,"$*+<%')"(*"#$`/2$#"(#$,"$05/&)-*0"$
!GVWQWAO$,2$7+,"$,2$Z&/1/-0a8$+2$0/$%"&#+(("$%Rb#-92"$#-.(/)/-&"$,"$*+()&/)$,"$;+&</)-+($``/2$#"(#$,"$05/&)-*0"$!GVWQWAW$,2$7+,"$
,2$Z&/1/-0a$")$/**"%)/()$0"#$%&'#"()"#$*+(,-)-+(#$.'('&/0"#G$
!"#$*+(,-)-+(#$.'('&/0"#$#5/%%0-92"()$,"$;/c+($"D*02#-1"$/2D$;+&</)-+(#$,"$3-0/(#$,"$*+<%')"(*"#$*+(*02"#$"()&"$0"$6&"#)/)/-&"$
")$0"$70-"()G$
Z+2)"#$/2)&"#$*+(,-)-+(#$(5"(./."()$0"$6&"#)/)/-&"$925/%&E#$/**"%)/)-+($"D%&"##"$")$'*&-)"$,"$#/$%/&)G$
!"#$-(;+&</)-+(#$")d+2$%&-D$;-.2&/()$#2&$0"#$,+*2<"()#8$*/)/0+.2"#8$%230-*-)'#8$%&+#%"*)2#$+2$#-)"#$-()"&(")$,2$6&"#)/)/-&"$("$#+()$
,+(('"#$925:$)-)&"$-(,-*/)-;G$
!"$#"20$;/-)$,5/**"%)"&$2("$+;;&"$,2$6&"#)/)/-&"$"<%+&)"$05/**"%)/)-+($#/(#$&'#"&1"$,"#$%&'#"()"#$*+(,-)-+(#$.'('&/0"#G$

!"#$+;;&"#$,2$6&"#)/)/-&"$#+()$1/0/30"#$,/(#$ 0/$ 0-<-)"$,2$,'0/-$,5+%)-+($ ;-D'$:$2($T$<+-#$:$*+<%)"&$,"$ 0/$,/)"$,"$ 05+;;&"8$#/2;$
#)-%20/)-+(#$*+()&/-&"#$%+&)'"#$#2&$*"00"A*-G$
!"#$ *+(,-)-+(#$ .'('&/0"#$ %"21"()$ e)&"$<+,-;-'"#$ :$ )+2)$<+<"()$ ")$ #/(#$ %&'/1-#$ %/&$ 0"$ 6&"#)/)/-&"8$ 0"#$<+,-;-*/)-+(#$ #"&+()$
/%%0-*/30"#$:$)+2)"#$0"#$*+<</(,"#$%+#)'&-"2&"#$:$0/$,-)"$<+,-;-*/)-+(G$
!+&#9252("$%"&#+(("$%Rb#-92"$"()&"%&"(,$2("$;+&</)-+($:$)-)&"$-(,-1-,2"00"$")$:$#"#$;&/-#8$0"$*+()&/)$"#)$&'%2)'$;+&<'$0+&#$,"$#/$
#-.(/)2&"8$-0$"#)$#+2<-#$/2D$,-#%+#-)-+(#$,"#$/&)-*0"#$!GVWQWAW$:$!GVWQWAP$,2$7+,"$,2$Z&/1/-0G$
M/(#$)+2#$ 0"#$/2)&"#$*/#8$ 0/$*+(1"()-+(8$/2$#"(#$,"$ 05/&)-*0"$!GVWQWAO$,2$7+,"$,2$Z&/1/-08$"#)$ ;+&<'"$%/&$ 0/$&'*"%)-+(8$%/&$ 0"$
6&"#)/)/-&"8$ ,2$ 3200")-($ +2$ ,"$ )+2)$ /2)&"$ *+2&&-"&$ ,"$ *+<</(,"$ #-.('$ %/&$ 0"$ 70-"()8$ :$ 05"D*"%)-+($ ,"$ *"2D$ 3'(';-*-/()$ ,"$
*+()&/*)2/0-#/)-+($#%'*-;-92"G$
!"#$ ;+&</)-+(#$%&+%+#'"#$%/&$ 0"$6&"#)/)/-&"$ &"0E1"()$ ,"#$,-#%+#-)-+(#$ ;-.2&/()$ :$ 0/$@J"$%/&)-"$ ,2$7+,"$,2$Z&/1/-0$ &"0/)-;$ :$ 0/$
;+&</)-+($%&+;"##-+(("00"$*+()-(2"$,/(#$0"$*/,&"$,"$0/$;+&</)-+($%&+;"##-+(("00"$)+2)$/2$0+(.$,"$0/$1-"G$

Article 2 : DOCUMENTS REGISSANT L'ACCORD DES PARTIES 

!"#$,+*2<"()#$&'.-##/()$05/**+&,$,"#$%/&)-"#$#+()8$:$05"D*02#-+($,"$)+2)$/2)&"8$%/&$+&,&"$,"$%&-+&-)'$,'*&+-##/()"$I$
• !"$BE.0"<"()$J()'&-"2&$,"$;+&</)-+($,2$6&"#)/)/-&"8$%&-#$"($/%%0-*/)-+($,"#$/&)-*0"#$!GVWQOAW$:$!GVWQOAQ$")$BGVWQOAW$:$

BGVWQOATQ$,2$7+,"$,2$Z&/1/-0$&"0/)-;$/2D$,&+-)$")$+30-./)-+(#$,"#$#)/.-/-&"#$/2$*+2&#$,"#$#"##-+(#$,"$;+&</)-+(8$")$:$0/$
,-#*-%0-("$")$/2D$./&/()-"#$/))/*R'"#$:$0/$<-#"$"($f21&"$,"#$;+&</)-+(#8$

• !"$BE.0"<"()$J()'&-"2&$,"$05')/30-##"<"()$/**2"-00/()$0"#$;+&</)-+(#8$
• !"#$/1"(/()#$'1"()2"0#$/2D$*+(1"()-+(#$,"$;+&</)-+($%&+;"##-+(("00"$/**"%)'"#$%/&$0"#$,"2D$%/&)-"#8$
• !"#$'1"()2"00"#$*+(1"()-+(#$,"$;+&</)-+($%&+;"##-+(("00"$/**"%)'"#$%/&$0"#$,"2D$%/&)-"#8$
• !"#$'1"()2"00"#$*+(1"()-+(#$,"$%/&)"(/&-/)$,"$;+&</)-+($#-.('"#$"()&"$0"$6&"#)/)/-&"$")$0"$70-"()8$
• !"$3200")-($,5-(#*&-%)-+($,g<"()$*+<%0')'8$
• !"#$;-*R"#$%',/.+.-92"#$,"#$;+&</)-+(#d%&+.&/<<"$,"$;+&</)-+($3-0/($,"$*+<%')"(*"#8$
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• !"#$/1"(/()#$/2D$%&'#"()"#$*+(,-)-+(#$.'('&/0"#8$
• !"#$%&'#"()"#$*+(,-)-+(#$.'('&/0"#8$
• !"#$+;;&"#$&"<-#"#$%/&$0"$6&"#)/)/-&"$/2$70-"()8$
• !/$;/*)2&/)-+(8$
• !"#$*/R-"&#$,"#$*R/&."#$'1"()2"00"<"()$&"<-#$%/&$0"$70-"()$/2$6&"#)/)/-&"8$

• Z+2)"#$/2)&"#$/(("D"#G$
K($*/#$,"$*+()&/,-*)-+($"()&"$052($,"$*"#$,+*2<"()#8$*"02-$,"$%&-+&-)'$#2%'&-"2&"$%&'1/2,&/$%+2&$05-()"&%&')/)-+($"($*/2#"G$
!"#$,-#%+#-)-+(#$,"#$*+(,-)-+(#$.'('&/0"#$")$,"#$,+*2<"()#$%&'*-)'#$"D%&-<"()$05-()'.&/0-)'$,"$05/**+&,$*+(*02$"()&"$0"#$%/&)-"#G$
7"#$ ,-#%+#-)-+(#$ %&'1/0"()$ ,+(*$ #2&$ )+2)"$ %&+%+#-)-+(8$ '*R/(."$ ,"$ 0"))&"#8$ (+)"#$ +2$ *+2&&-"&#$ '0"*)&+(-92"$ /()'&-"2&"#$ :$ #/$
#-.(/)2&"8$/-(#-$92"$#2&$ )+2)"$/2)&"$,-#%+#-)-+($;-.2&/()$,/(#$,"#$,+*2<"()#$'*R/(.'#$"()&"$ 0"#$%/&)-"#$")$&"0/)-;#$:$ 05+34")$,2$
*+()&/)G$
$
Article 3 : MODALITES D'INSCRIPTION 
!/$*+(1"()-+($(5"#)$%/&;/-)"<"()$*+(*02"$"()&"$0"#$%/&)-"#$92"$#+2#$&'#"&1"$,"$05/**"%)/)-+($"D%&"##"$,"$0/$*+<</(,"G$
!5/**"%)/)-+($,"$0/$*+<</(,"$#"$;/-)$%/&$&"(1+-$,2$3200")-($,5-(#*&-%)-+($<-#$"($%0/*"$%/&$0"$6&"#)/)/-&"$:$05/,&"##"$;-.2&/()$#2&$
*"02-A*-$+2$%/&$0h/%%0-*/)-+($7+<%)"$6"&#+(("0$,"$i+&</)-+(G$
Z+2)"$<+,-;-*/)-+($,"$0/$*+<</(,"$,"</(,'"$%/&$0"$70-"()$"#)$#23+&,+(('"$:$05/**"%)/)-+($"D%&"##"$")$'*&-)"$,2$6&"#)/)/-&"G$
$
Article 4 : CONDITIONS D'INTEGRATION 
!/$%/&)-*-%/)-+($/2D$;+&</)-+(#$3-0/($,"$*+<%')"(*"#$%&+%+#'"#$%/&$0"$6&"#)/)/-&"$"#)$*+(,-)-+(('"$%/&$0"$;/-)$92"$0/$%"&#+(("$
-(#*&-)"$052)-0-#"$/2$#"-($,"$#+($"(1-&+(("<"()$,"$)&/1/-0G$

M"$%02#8$ 0/$%/&)-*-%/)-+($/2$*2&#2#$,"$ ;+&</)-+($3-0/($,"$*+<%')"(*"#$(5"#)$";;"*)-1"$925/%&E#$1/0-,/)-+($,2$,+##-"&$")$:$2("$
%&+*',2&"$,"$#'0"*)-+(G$
Z+2)"#$0"#$%R/#"#$,"$1/0-,/)-+($+2$,"$#'0"*)-+($,"#$%/&)-*-%/()#$:$0/$;+&</)-+($3-0/($,"$*+<%')"(*"#$&"0E1"()$,"$0/$,'*-#-+($,2$
6&"#)/)/-&"G$
M/(#$0"$*/,&"$,"#$*+(1"()-+(#$,"$;+&</)-+($%&+;"##-+(("00"8$0"$6&"#)/)/-&"$#"$&'#"&1"$"D%&"##'<"()$0"$,&+-)$,"$,-#%+#"&$0-3&"<"()$
,"#$%0/*"#$&")"(2"#$%/&$0"$70-"()$"($05/3#"(*"$,"$&E.0"<"()$-()'.&/0$,"$0/$;/*)2&"G$
$
Article 5 : CONDITIONS D'INSCRIPTION & FINANCIERES 
!"$%&-D$*+<%&"(,$2(-92"<"()$0/$;+&</)-+($,"$3-0/($,"$*+<%')"(*"#$")$0"$#2%%+&)$&';0"D-;G$!"#$&"%/#$("$#+()$%/#$*+<%&-#$,/(#$0"$
%&-D$,2$#)/."8$#/2;$/1-#$*+()&/-&"$"D%&-<'$:$05-(#*&-%)-+($")$+%)-+($%&+%+#'"$%/&$0"$6&"#)/)/-&"G$M/(#$*"$*/#8$-0#$#+()$;/*)2&'#$"($
#2#$")$-<%2)/30"#$#2&$0/$%/&)-*-%/)-+($,"$05"<%0+b"2&$,/(#$0/$0-<-)"$,"$*-(9$;+-#$0"$<-(-<2<$./&/()-$%/&$4+2&$")$%/&$#)/.-/-&"$`,'*&")$
(X$OUTUATQ[\$,2$T^dTOd$OUTU$A$jN$,2$T[dTOdOUTUaG$>$)-)&"$-(,-*/)-;8$0"$<+()/()$%/&$4+2&$")$%/&$#)/.-/-&"$,2$,'4"2("&$"#)$,"$OQ$k$
CZG$
!"#$;&/-#$,"$,'%0/*"<"()$")$,5R'3"&."<"()$&"#)"()$:$0/$*R/&."$"D*02#-1"$,2$70-"()G$
$

5.1. Concernant les conventions de formation (financement entreprise) 
>$&'*"%)-+($,"$05-(#*&-%)-+($,2$70-"()8$0"$6&"#)/)/-&"$;"&/$%/&1"(-&$2("$*+(1"()-+($,"$;+&</)-+($,"$3-0/($,"$*+<%')"(*"#$+2$2("$
;/*)2&"$1/0/()$*+(1"()-+($#-<%0-;-'"$")$%&'*-#/()$0"#$*+(,-)-+(#$;-(/(*-E&"#G$
$

5.2. Concernant les contrats de formation (financement personne physique à ses frais) 
uniquement 

>$*+<%)"&$,"$0/$,/)"$,"$#-.(/)2&"$,2$*+()&/)$,"$;+&</)-+($,"$3-0/($,"$*+<%')"(*"#8$0"$70-"()$/$2($,'0/-$,"$TT$4+2&#$%+2&$#"$
&')&/*)"&G$J0$"($-(;+&<"$0"$6&"#)/)/-&"$%/&$0"))&"$&"*+<</(,'"$/1"*$/**2#'$,"$&'*"%)-+(G$
M/(#$*"$*/#8$/2*2("$#+<<"$("$%"2)$e)&"$"D-.'"$,2$70-"()G$
>$05"D%-&/)-+($,2$,'0/-8$-0$("$%"2)$e)&"$%/b'$2("$#+<<"$#2%'&-"2&"$:$WU$l$,2$%&-D$`#"$&"%+&)"&$/2$*+()&/)$%+2&$0"$<+()/()$%&'*-#aG$
!"$#+0,"$,+(("$0-"2$:$'*R"0+(("<"()$,"#$%/-"<"()#$/2$;2&$")$:$<"#2&"$,2$,'&+20"<"()$,"$05/*)-+($,"$;+&</)-+(8$*+<<"$#)-%20'$
/2$*+()&/)$,"$;+&</)-+(G$
$
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Article 6 : CONDITIONS ET MOYENS DE PAIEMENT 
!"#$%&-D$#+()$')/30-#$R+&#$)/D"#G$J0#$#+()$;/*)2&'#$/2D$*+(,-)-+(#$,"$0/$*+(1"()-+($,"$;+&</)-+($,"$3-0/($,"$*+<%')"(*"#G$!"#$
%/-"<"()#$+()$0-"2$"($"2&+#G$
6/&$1-&"<"()$3/(*/-&"$:$(+)&"$3/(92"$Y+*-')'$m/&#"-00/-#"$,"$7&',-)8$0-3"00'$/2$(+<$,"$m>MKmNJYK!!K$>L>JY$@KBB>LMN8$
.2-*R")$U\PQO8$*+<%)"$(XTWQ^VOUUWUT8$*0'$OV8$%/&$*RE92"$:$05+&,&"$,"$>(/?#$@"&&/(,+$+2$1-/$1+)&"$*+<%)"$;+&</)-+($/1"*$1+)&"$
32,.")$76iG$

>ZZKLZJNL$I$J0$1+2#$/%%/&)-"()$,"$1'&-;-"&$05-<%2)/3-0-)'$,"$1+)&"$#)/."$/2%&E#$,"$1+)&"$N67N8$,"$;/-&"$1+)&"$,"</(,"$,"$%&-#"$
"($*R/&."$/1/()$0/$;+&</)-+($")$,"$1+2#$;/-&"$&"<3+2&#"&$0"#$#+<<"#$*+&&"#%+(,/()"#G$
Y-$0"$70-"()$#+2R/-)"$92"$0"$&E.0"<"()$#+-)$'<-#$%/&$05N67N$,+()$-0$,'%"(,8$-0$ 02-$/%%/&)-"()$,"$;/-&"$2("$,"</(,"$,"$%&-#"$"($
*R/&."$/1/()$ 0"$,'32)$,"$ 0/$ ;+&</)-+($")$,"$#5/##2&"&$,"$ 0/$3+(("$;-($,"$*"))"$,"</(,"G$ J0$/%%/&)-"()$'./0"<"()$/2$*0-"()$,"$
05-(,-92"&$"D%0-*-)"<"()$#2&$#+($3200")-($,5-(#*&-%)-+(G$

6.1. Modalités de paiement 
!"#$%/-"<"()#$+()$ 0-"2$:$&'*"%)-+($,"$ 0/$ ;/*)2&"8$#/(#$"#*+<%)"8$(-$ &-#)+2&("$+2$&"<-#"$#/2;$/**+&,$%/&)-*20-"&G$!"#$,/)"#$,"$
%/-"<"()$*+(1"(2"#$*+()&/*)2"00"<"()$("$%"21"()$e)&"$&"<-#"#$"($*/2#"$2(-0/)'&/0"<"()$%/&$0"$70-"()$#+2#$92"092"$%&')"D)"$
92"$*"$#+-)8$b$*+<%&-#$"($*/#$,"$0-)-."G$
Y23&+./)-+($
K($*/#$,"$#23&+./)-+($,"$%/-"<"()$*+(*02$"()&"$0"$70-"()$")$05N67N8$+2$)+2)$/2)&"$+&./(-#<"8$0"#$;/*)2&"#$#"&+()$)&/(#<-#"#$%/&$
0"$6&"#)/)/-&"$:$05N67N8$+2$)+2)$/2)&"$+&./(-#<"8$92-$-(;+&<"$*"02-A*-$,"#$<+,/0-)'#$#%'*-;-92"#$,"$&E.0"<"()G$
!"$6&"#)/)/-&"$#5"(./."$'./0"<"()$:$;/-&"$%/&1"(-&$0"#$<e<"#$/))"#)/)-+(#$,"$%&'#"(*"$/2D$N67N8$+2$)+2)$/2)&"$+&./(-#<"8$92-$
%&"(("()$"($*R/&."$0"$;-(/(*"<"()$,"$0/,-)"$;+&</)-+(8$/))"#)/)-+(#$92-$#"&+()$;/-)"#$,"$;/c+($<"(#2"00"G$
K($ )+2)$')/)$,"$*/2#"$ 0"$70-"()$#5"(./."$:$1"&#"&$/2$6&"#)/)/-&"$ 0"$*+<%0'<"()$"()&"$ 0"$*+g)$ )+)/0$,"#$/*)-+(#$,"$ ;+&</)-+(#$

<"()-+(('$/2D$%&'#"()"#$")$0"$<+()/()$%&-#$"($*R/&."$%/&$05N67N8$+2$)+2)$/2)&"$+&./(-#<"G$
!"$6&"#)/)/-&"$/,&"##"&/$/2$70-"()$0"#$;/*)2&"#$&"0/)-1"#$/2$%/-"<"()$,2$*+<%0'<"()$*-)'$:$05/0-('/$%&'*',"()$#"0+($0/$%'&-+,-*-)'$
,';-(-"$:$0/$*+(1"()-+(G$
K($*/#$,"$<+,-;-*/)-+($,"$05/**+&,$,"$;-(/(*"<"()$%/&$ 05N67N8$+2$)+2)$/2)&"$+&./(-#<"8$0"$70-"()$&"#)"$&","1/30"$,2$*+g)$,"$
;+&</)-+($(+($;-(/(*'$%/&$0",-)$+&./(-#<"G$
$

6.2. Retard de paiement 
!"#$%'(/0-)'#$,"$&")/&,$,"$%/-"<"()$*+<<"(*"()$:$*+2&-&$/%&E#$<-#"$"($,"<"2&"$%/&$0"))&"$B>BG$
!"#$)/2D$,5-()'&e)$,"#$%'(/0-)'#$,"$&")/&,$,"$%/-"<"()$#"&/$'./0$/2$)/2D$,5-()'&e)$/%%0-92'$%/&$0/$=/(92"$*"()&/0"$"2&+%'"(("$:$
#+($+%'&/)-+($,"$&";-(/(*"<"()$0/$%02#$&'*"()"$</4+&'$,"$TU$%+-()#$,"$%+2&*"()/."G$
6+2&$ 0"#$70-"()#$K()&"%&-#"#$`%"&#+(("#$<+&/0"#a$ I$Z+2)$&")/&,$,"$%/-"<"()$,+(("&/$ 0-"28$"($%02#$,"#$%'(/0-)'#$,"$&")/&,8$/2$
1"&#"<"()$,52("$-(,"<(-)'$;+&;/-)/-&"$%+2&$;&/-#$,"$&"*+21&"<"()$/2$%&+;-)$,2$*&'/(*-"&8$,52($<+()/()$,"$\U$k8$*+(;+&<'<"()$:$
05/&)-*0"$MG\\TAQ$,2$7+,"$,2$7+<<"&*"G$7"))"$-(,"<(-)'$#"&/$,2"$,"$%0"-($,&+-)$")$#/(#$;+&</0-)'$%/&$0"$%&+;"##-+(("08$"($#-)2/)-+($
,"$&")/&,G$
 
Article 7 : MODALITES DE LA FORMATION 
7.1. Effectifs 
!/$;+&</)-+($,"$3-0/($,"$*+<%')"(*"#$"#)$-(,-1-,2/0-#'"$")$-(,-1-,2"00"G$
7.2. Modalités de déroulement de la formation 
!"#$;+&</)-+(#$+()$0-"2$/2D$,/)"#$")$*+(,-)-+(#$-(,-92'"#$#2&$0/`"#a$;-*R"`#a$%',/.+.-92"`#ad*+(1+*/)-+($,"$0/$;+&</)-+(G$
!"#$R+&/-&"#$,5+21"&)2&"$,"$(+#$0+*/2D$#+()$,"$PR$:$TPR8$,2$02(,-$/2$1"(,&",-G$!"#$;+&</)-+(#$3-0/($,"$*+<%')"(*"#$:$,-#)/(*"$
%"21"()$*"%"(,/()$#h";;"*)2"&$,"$[R$:$OUR$,2$02(,-$/2$#/<",-$"($;+(*)-+($,"#$%+##-3-0-)'#$,h/**+<%/.("<"()G$$
7.3. Nature de l'action de formation 
!"#$/*)-+(#$,"$;+&</)-+($3-0/($,"$*+<%')"(*"#$/##2&'"#$%/&$0"$6&"#)/)/-&"$"()&"()$,/(#$0"$*R/<%$,"$05/&)-*0"$!GVWTWAT$,2$7+,"$
,2$Z&/1/-0G$
7.4. Sanction de l'action de formation 
7+(;+&<'<"()$:$05/&)-*0"$!GVWQWAT$/0-('/$O$,2$7+,"$,"$Z&/1/-08$0"$6&"#)/)/-&"$&"<"))&/8$:$05-##2"$,"$0/$;+&</)-+(8$2("$/))"#)/)-+($
<"()-+((/()$0"#$+34"*)-;#8$0/$(/)2&"8$0/$,2&'"$,"$;+&</)-+($/-(#-$92"$0"#$&'#20)/)#$,"$05'1/02/)-+($,"#$/*92-#$,"$0/$;+&</)-+($"($*/#$
,"$,"</(,"$,"$*/%-)/0-#/)-+($K($)+2)$')/)$,"$*/2#"8$ 0/$&"<-#"$,"$)+2)$*"&)-;-*/)$+2$/))"#)/)-+($,'0-1&'"$"($;-($,"$;+&</)-+($+2$
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#/(*)-+((/()$ 0/$ ;+&</)-+($+34")$,"#$%&'#"()"#$"#)$*+(,-)-+(('"$/2$*+<%0")$%/-"<"()$,2$%&-D$,"$ 0/$ ;+&</)-+($%/&$ 0"$70-"()$/2$
6&"#)/)/-&"G$
K($*/#$,"$,"</(,"$,"$*/%-)/0-#/)-+(8$05/))"#)/)-+($,"$#2-1-$("$%+2&&/$e)&"$&"<-#"$92"$#-$0"$%/&)-*-%/()$/$')'$/##-,2$:$05"(#"<30"$
,"#$,/)"#$,"$;+&</)-+($%&+.&/<<'"#G$
7.5. Lieu de l'action de formation 
6+2&$L-*"8$ 0"#$<+,20"#$,"$ ;+&</)-+($,"$3-0/($,"$*+<%')"(*"#$#"$,'&+20"()$/2$#"-($,"$ 0/$Y+*-')'$!"#$Y/)"00-)"#8$TQ$>1"(2"$

n"+&."#$70'<"(*"/28$UVUUU$L-*"$+2$%/&$1-#-+$*+(;'&"(*"G$$
6+2&$0"#$/2)&"#$1-00"#8$-0$*+(1-"()$,"$#"$&"%+&)"&$:$0/$;-*R"$%',/.+.-92"d*+(1"()-+($,"$0/$;+&</)-+($,"$3-0/($,"$*+<%')"(*"#G$
Z+2)";+-#8$0"$6&"#)/)/-&"$%+2&&/8$:$#/$,-#*&')-+(8$+&./(-#"&$)+2)$+2$%/&)-"$,"$0/$;+&</)-+($"($)+2#$0-"2D$/2)&"#$92"$#"#$0+*/2DG$
!"$6&"#)/)/-&"$#h/##2&"$92"$0"$0-"2$%"&<")$0"$&"#%"*)$,"$0/$*+(;-,"()-/0-)'$,"#$'*R/(."#G$$
7.6. Assurance 
!"$70-"()$#5+30-."$:$#+2#*&-&"$")$</-()"(-&$"($%&'1-#-+($")$%"(,/()$0/$,2&'"$,"$0/$;+&</)-+($2("$/##2&/(*"$&"#%+(#/3-0-)'$*-1-0"$
*+21&/()$0"#$,+<</."#$*+&%+&"0#8$</)'&-"0#8$-<</)'&-"0#8$,-&"*)#$")$-(,-&"*)#$#2#*"%)-30"#$,5e)&"$*/2#'#$%/&$#"#$/.-##"<"()#$+2$
*"2D$,"$#"#$%&'%+#'#$/2$%&'42,-*"$,2$6&"#)/)/-&"G$J0$#5+30-."$'./0"<"()$:$#+2#*&-&"$")$</-()"(-&$2("$/##2&/(*"$&"#%+(#/3-0-)'$
*-1-0"$,'#-.(/()$'./0"<"()$*+<<"$/##2&'$0"$6&"#)/)/-&"$%+2&$)+2#$0"#$/.-##"<"()#$%&'42,-*-/30"#$/2D$)-"&#$92-$/2&/-"()$')'$*/2#'#$
%/&$0"$#)/.-/-&"$+2$%&'%+#'8$")$*+()"(/()$2("$*0/2#"$,"$&"(+(*-/)-+($:$&"*+2&#8$,"$)"00"$#+&)"$92"$0"$6&"#)/)/-&"$("$%2-##"$e)&"$
&"*R"&*R'$+2$-(92-')'G$
$
Article 8 : ANNULATION DE LA FORMATION 
>$,';/2)$,"$%&'*-#-+(#$/2D$*+(1"()-+(#$+2$*+()&/)#$,"$;+&</)-+($3-0/($,"$*+<%')"(*"#8$0"#$*+(,-)-+(#$,5/((20/)-+($,"$*"00"#A*-$
%/&$0"$6&"#)/)/-&"$#+()$0"#$#2-1/()"#$I$

§ !"$6&"#)/)/-&"$#"$&'#"&1"$0"$,&+-)$,5/((20"&$2("$+2$%02#-"2&#$#'/(*"#$,"$0/,-)"$;+&</)-+($,"$3-0/($,"$*+<%')"(*"#$#/(#$

925/2*2("$%'(/0-)'$,"$&2%)2&"$+2$,"$*+<%"(#/)-+($("$#+-)$,2"$"()&"$0"#$%/&)-"#$%+2&$*"$<+)-;8$\[$R"2&"#$/1/()$0/$,/)"$
%&'12"$#/2;$"($*/#$,"$*/2#"#$&'"00"#$")$#'&-"2#"#G$
L'/(<+-(#8$;/2)"$,2$&"%+&)$,"$0/$;+&</)-+($:$2("$,/)"$20)'&-"2&"$")$,"$&'/0-#/)-+($)+)/0"$,"$0/$;+&</)-+($,"$3-0/($,"$
*+<%')"(*"#8$ 0"$ 6&"#)/)/-&"$ %&+*',"&/$ /2$ &"<3+2&#"<"()$ ,"#$ #+<<"#$ '1"()2"00"<"()$ %"&c2"#$ ")$ ";;"*)-1"<"()$
1"&#'"#$%/&$0"$70-"()G$

§ !"$70-"()$#"$&'1"&#"$ 0"$,&+-)$,h/((20"&$2("$+2$%02#-"2&#$#'/(*"#$,"$ 0/,-)"$ ;+&</)-+($,"$3-0/($,"$*+<%')"(*"#$#/(#$
925/2*2("$%'(/0-)'$,"$&2%)2&"$+2$,"$*+<%"(#/)-+($("$#+-)$,2"$"()&"$0"#$%/&)-"#$%+2&$*"$<+)-;8$\[$R"2&"#$/1/()$0/$,/)"$
%&'12"8$#/2;$"($*/#$,"$*/2#"#$&'"00"#$")$#'&-"2#"#G$Y-$*"$,'0/-$(h"#)$%/#$&"#%"*)'$")$"($0h/3#"(*"$,"$*/2#"#$&'"00"#$")$
#'&-"2#"#8$0"$6&"#)/)/-&"$#"$&'#"&1"$0"$,&+-)$,"$("$%/#$&"%+&)"&$0/`0"#a$#'/(*"`#aG$

$
Article 9 : RESILIATION OU ABANDON DE LA FORMATION 
6+2&$ 0"#$ ;+&</)-+(#$3-0/($,"$*+<%')"(*"#$ I$"($*/#$,"$&'#-0-/)-+($+2$,5/3/(,+($,"$ 0/$ ;+&</)-+($3-0/($,"$*+<%')"(*"#$`+2$,"$
#'/(*"#a$,2$;/-)$,2$70-"()$+2$,"$#"#$%&'%+#'#8$<+-(#$,"$\[R$*/0"(,/-&"#$/1/()$0/$,/)"$%&'12"$,"$0/$#'/(*"$,"$0/$;+&</)-+($,"$
3-0/($,"$*+<%')"(*"#$+2$/%&E#$0"$,'32)$,"#$#'/(*"#$,"$;+&</)-+($,"$3-0/($,"$*+<%')"(*"#8$#/(#$*/2#"#$&'"00"#$")$#'&-"2#"#8$
0"$70-"()$,"1&/$#5/*92-))"&$/2$3'(';-*"$,2$6&"#)/)/-&"$,52("$-(,"<(-)'$:$)-)&"$,"$*0/2#"$%'(/0"$,52($<+()/()$'./0$:$TUU$l$,2$%&-D$

,"$;+&</)-+($&"#)/()$,2#G$
Z+2)";+-#8$,/(#$0"$*/#$,"$*/2#"#$&'"00"#$")$#'&-"2#"#8$0"$6&"#)/)/-&"$%+2&&/$%&+%+#"&$,/(#$0"#$V$<+-#$:$1"(-&$2("$%+##-3-0-)'$,"$
&"%+&)$ #"&/$ %&+%+#'"$ ,/(#$ 0/$ 0-<-)"$ ,"#$ %0/*"#$ ,-#%+(-30"#$ ")$ 0"$ 6&"#)/)/-&"$ ')/30-&/$ 2($ /1+-&$ ,2$ <+()/()$ *+&&"#%+(,/()$ :$
05-(,"<(-)'$%/b'$%/&$0"$70-"()$%+2&$*"))"$,2&'"G$
7"#$-(,"<(-)'#$("$%"21"()$e)&"$-<%2)'"#$%/&$05"<%0+b"2&$/2$)-)&"$,"$#+($+30-./)-+($,';-(-"$%/&$05/&)-*0"$!GVWWTAT$,2$*+,"$,2$)&/1/-08$
(-$;/-&"$05+34")$,52("$,"</(,"$,"$&"<3+2&#"<"()$+2$,"$%&-#"$"($*R/&."$%/&$05N67NG$
K($*/#8$,"$;-(/(*"<"()$1-/$0"$7+<%)"$6"&#+(("0$,"$i+&</)-+($̀ 76ia8$0"#$*+(,-)-+(#$%/&)-*20-E&"#$)-)20/-&"#$/-(#-$92"$0"#$*+(,-)-+(#$
.'('&/0"#$,2$76i$#h/%%0-92"()G$$
 
Article 10 : ASSIDUITE 
!/$%/&)-*-%/)-+($:$0/$)+)/0-)'$,"#$#'/(*"#$+&./(-#'"#$%/&$0"$6&"#)/)/-&"$,/(#$0"$*/,&"$,"$#"#$;+&</)-+(#$3-0/($,"$*+<%')"(*"#$"#)$
+30-./)+-&"G$
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!5/##-,2-)'$)+)/0"$:$0/$;+&</)-+($"#)$"D-.'"$%+2&$+3)"(-&$0h/))"#)/)-+($,"$;-($,"$;+&</)-+($3-0/($,"$*+<%')"(*"#$#2-1-"G$
Z+2)"$/3#"(*"$:$2("$#'/(*"$,+-)$e)&"$"D*"%)-+(("00"$")$('*"##-)"&/$2("$*/2#"$&'"00"$")$#'&-"2#"G$
7"%"(,/()8$ 0"$</(92"$,5/##-,2-)'$,2$#)/.-/-&"8$#+-)$,2$;/-)$,2$70-"()8$#+-)$,2$;/-)$,"$#"#$%&'%+#'#8$#/2;$*/#$,"$;+&*"$</4"2&"8$
"()&/o("&/$,"$%0"-($,&+-)$0/$;/*)2&/)-+($/2$70-"()$%/&$0"$6&"#)/)/-&"$,52("$-(,"<(-)'$:$)-)&"$,"$*0/2#"$%'(/0"$,52($<+()/()$'./0$:$QU$
l$,2$%&-D$,"$;+&</)-+($`/2$%&+&/)/$4+2&(/0-"&aG$

7"))"$-(,"<(-)'$("$%"2)$e)&"$-<%2)'"$%/&$05"<%0+b"2&$/2$)-)&"$,"$#+($+30-./)-+($,';-(-"$%/&$05/&)-*0"$!GVWWTAT$,2$*+,"$,2$)&/1/-08$(-$
;/-&"$05+34")$,52("$,"</(,"$,"$&"<3+2&#"<"()$+2$,"$%&-#"$"($*R/&."$%/&$05N67NG$
M"$%02#8$0"$#)/.-/-&"$,"1&/$%&+*',"&$/2$&/))&/%/."$,"#$<+,20"#$</(92'#$92-$#"&+()$;/*)2&'#$,"$%0"-($,&+-)$/2$70-"()G$
 
Article 11 : TRAVAUX PREPARATOIRES ET ACCESSOIRES A LA COMMANDE 
Z+2#$0"#$%0/(#8$,"#*&-%)-;#8$,+*2<"()#$)"*R(-92"#8$&/%%+&)#$%&'/0/30"#8$,"1-#$+2$)+2#$/2)&"#$,+*2<"()#$&"<-#$:$05/2)&"$%/&)-"$#+()$
*+<<2(-92'#$,/(#$0"$*/,&"$,52($%&e)$,52#/."$:$#"20"$;-(/0-)'$,5'1/02/)-+($")$,"$,-#*2##-+($,"$05+;;&"$*+<<"&*-/0"$,2$6&"#)/)/-&"G$
7"#$,+*2<"()#$("$#"&+()$%/#$2)-0-#'#$%/&$05/2)&"$%/&)-"$:$,5/2)&"#$;-(#G$
!"$6&"#)/)/-&"$*+(#"&1"$05-()'.&/0-)'$,"#$,&+-)#$,"$%&+%&-')'$</)'&-"00"$")$-()"00"*)2"00"$#2&$*"#$,+*2<"()#G$J0#$#"&+()$&"#)-)2'#$/2$
6&"#)/)/-&"$:$%&"<-E&"$,"</(,"G$
$
Article 12 : INFORMATIONS 
!"$70-"()$#5"(./."$:$)&/(#<"))&"$)+2)"#$-(;+&</)-+(#$2)-0"#$:$0/$<-#"$"($f21&"$,2$#"&1-*"$,"</(,'$/2$6&"#)/)/-&"G$
$
Article 13 : PROPRIETE INTELLECTUELLE 
7R/92"$%/&)-"$#5"(./."$:$*+(#-,'&"&$ )+2)"#$ -(;+&</)-+(#$ )"*R(-92"#8$%',/.+.-92"#8$,-,/*)-92"#8$',2*/)-1"#8$,+*2<"()/-&"#8$
;-(/(*-E&"#8$ *+<<"&*-/0"#$ ")d+2$ 42&-,-92"#8$ )+2)$ #/1+-&A;/-&"$ &"0/)-;$ :$ ,"#$ ')2,"#8$ ,"#$ &/%%+&)#8$ ,"#$ %&+,2-)#$ +2$ ,"#$
,'1"0+%%"<"()#8$,"#$%0/(#8$,"#$<+,'0-#/)-+(#$")*GGG$92-$02-$#"&+()$&"<-#$%/&$2("$/2)&"$%/&)-"$*+<<"$')/()$0/$%&+%&-')'$-(,2#)&-"00"$

")d+2$-()"00"*)2"00"$,"$*"00"A*-$")$"($*+(#'92"()$:$("$0"$2)-0-#"&$92"$,/(#$0"$*/,&"$,"$05"D'*2)-+($,"$0/$%&'#"()$*+(1"()-+(G$
7"#$ -(;+&</)-+(#$ ("$ %+2&&+()$ e)&"$ *+<<2(-92'"#$ +2$ &"(,2"#$ /**"##-30"#$ :$ ,"#$ )-"&#8$ "($ )+2)$ +2$ "($ %/&)-"$ #/(#$ 05/1/0$ '*&-)$
%&'/0/30"$,"$#+($%&+%&-')/-&"G$
!"#$%/&)-"#$("$#5+%%+#"&+()$/2*2($,"$0"2&#$,&+-)#$,"$%&+%&-')'$-(,2#)&-"00"$")d+2$-()"00"*)2"00"$0"2&$/%%/&)"(/()$92-$;"&/-"()$+3#)/*0"$
:$0/$<-#"$"($05f21&"$,"$0/$*+<</(,"G$

 
Article 14 : CONFIDENTIALITE 
!"#$%/&)-"#$%"21"()$e)&"$/<"('"#$:$#5'*R/(."&$+2$:$%&"(,&"$*+((/-##/(*"$,5-(;+&</)-+(#$*+(;-,"()-"00"#$/2$*+2&#$,"$05"D'*2)-+($
,"#$%&'#"()"#G$

14.1. Définitions 
Y+()$*+(#-,'&'"#$*+<<"$ -(;+&</)-+(#$*+(;-,"()-"00"#$ )+2)"#$ -(;+&</)-+(#$ )"*R(-92"#8$%',/.+.-92"#8$,-,/*)-92"#8$',2*/)-1"#8$

,+*2<"()/-&"#8$;-(/(*-E&"#8$*+<<"&*-/0"#$")d+2$42&-,-92"#8$)+2)$#/1+-&A;/-&"$&"0/)-;$:$05"(#"-.("<"()8$:$#/$<-#"$"($%&/)-92"8$:$,"#$
')2,"#8$,"#$%&+,2-)#$+2$,"#$,'1"0+%%"<"()#8$,"#$%0/(#8$,"#$<+,'0-#/)-+(#$")d+2$%&+,2-)#$*+21"&)#$+2$(+($%/&$,"#$,&+-)#$,"$
%&+%&-')'$ -()"00"*)2"00"8$ 92"$ *"#$ -(;+&</)-+(#$ #+-"()$ *+<<2(-92'"#$ %/&$ '*&-)8$ b$ *+<%&-#$ #+2$ ;+&</)$ ,"$ #*R'</$ +2$ ,"$ (+)"$
"D%0-*/)-1"8$+2$+&/0"<"()G$

14.2. Obligations 
!"#$ %/&)-"#$ #5"(./."()$ :$ *+(#-,'&"&$ *+<<"$ *+(;-,"()-"00"#$ 05"(#"<30"$ ,"#$ -(;+&</)-+(#8$ )"00"#$ 92"$ *-A,"##2#$ ,';-(-"#8$
*+<<2(-92'"#$ 1+0+()/-&"<"()$ +2$ (+($ %/&$ 05/2)&"$ %/&)-"$ +2$ ,+()$ 0"$ *+*+()&/*)/()$ /2&/-)$ %&-#$ *+((/-##/(*"$ :$ 05-(#2$ ,"$ #+($
%/&)"(/-&"G$
!/$%/&)-"$/b/()$%&-#$*+((/-##/(*"$,"$*"#$-(;+&</)-+(#$*+(;-,"()-"00"#$("$%+2&&/$0"#$*+<<2(-92"&8$#+2#$92"092"$;+&<"$92"$*"$
#+-)$:$92-*+(92"G$
!"#$%/&)-"#$#5"(./."()$:$%&"(,&"$)+2)"#$%&'*/2)-+(#$2)-0"#$%+2&$'1-)"&$)+2)"$,-120./)-+($+2$2)-0-#/)-+($(+($/2)+&-#'"G$

14.3. Exceptions$
!"#$+30-./)-+(#$,"$*+(;-,"()-/0-)'$<"()-+(('"#$*-A/1/()$("$#/2&+()$#5/%%0-92"&$/2D$ -(;+&</)-+(#$,+()$ 0/$%/&)-"$ &'*"%)&-*"$%"2)$
,'<+()&"&$925"00"#$#+()$I$

• ,/(#$0"$,+</-("$%230-*$/2$<+<"()$,"$0"2&$,-120./)-+(8$
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• ,'4:$*+((2"$,"$0/$%/&)-"$&'*"%)&-*"$/2$<+<"()$,"$0/$,-120./)-+(8$
• ,-120.2'"#$:$0/$%/&)-"$&'*"%)&-*"$%/&$2($)-"&#$/b/()$0"$,&+-)$,"$,-120.2"&$*"#$-(;+&</)-+(#8$
• +2$"(;-(8$,'1"0+%%'"#$-(,'%"(,/<<"()$%/&$0/$%/&)-"$&'*"%)&-*"G$

14.4. Durée 
!"#$+30-./)-+(#$,"$*+(;-,"()-/0-)'$")$,"$(+(A2)-0-#/)-+($*-A/1/()$,'1"0+%%'"#$&"#)"&+()$"($1-.2"2&$%"(,/()$2($,'0/-$,"$W$/(#$/($:$
*+<%)"&$,2$)"&<"$+2$,"$0/$&'#-0-/)-+($,"$0/$%&'#"()"$*+(1"()-+($/1"*$0h/**+&,$,2$70-"()G$$

!"$6&"#)/)/-&"$<")$ :$ ,-#%+#-)-+($ 0"#$<+b"(#$</)'&-"0#$ #)&-*)"<"()$ ('*"##/-&"#$ /2$ #)/."$ `0"#$<+b"(#$/2,-+1-#2"0#8$ 0"#$ +2)-0#$
-(;+&</)-92"#GGGa$ J0$ "#)$ "()"(,2$ 92"$ 0"#$ +2)-0#$ %',/.+.-92"#$ #+()$<-#$ :$ 0/$ ,-#%+#-)-+($ ,"#$ #)/.-/-&"#$ 2(-92"<"()$ /2D$ ;-(#$ ,"$
;+&</)-+(8$*"$92-$"D*02)$)+2)"$2)-0-#/)-+($:$,"#$;-(#$%"&#+(("00"#G$K($*+(#'92"(*"8$0"$#)/.-/-&"$#5-()"&,-)$(+)/<<"()$,5-()&+,2-&"8$
,/(#$92"092"$#b#)E<"$-(;+&</)-#'$92"$*"$#+-)8$,"#$,+(('"#$92-$("$#"&/-"()$%/#$#)&-*)"<"()$0-'"#$")$('*"##/-&"#$:$#/$;+&</)-+(G$
!"$#)/.-/-&"$#5-()"&,-)$,"$#2%%&-<"&8$<+,-;-"&8$/,4+-(,&"$2($*+,"$,5/**E#8$<+)$,"$%/##"$+2$*0'$,-;;'&"()$,"$*"02-$92-$/$')'$<-#$"($
%0/*"$ /-(#-$ 92"$ ,5-()&+,2-&"$ ,/(#$ 0"$ #b#)E<"$ ,"#$ ,+(('"#$ #2#*"%)-30"#$ ,"$ %+&)"&$ /))"-()"$ /2D$ ,&+-)#$ %/)&-<+(-/2D$ ")$
"D)&/%/)&-<+(-/2D$,2$6&"#)/)/-&"$")d+2$,"$(2-&"$/2$3+($;+(*)-+(("<"()$,2$6&"#)/)/-&"G$M"$0/$<e<"$;/c+(8$-0$#5-()"&,-)$,"$;/0#-;-"&8$
,2%0-92"&8$&"%&+,2-&"$,-&"*)"<"()$+2$-(,-&"*)"<"()$0"#$0+.-*-"0#8$%&+.-*-"0#8$7MAB+<8$M@M$<-#$:$#/$,-#%+#-)-+($%+2&$0"#$3"#+-(#$
,"$ 0/$ ;+&</)-+($")d+2$/2D92"0#$ -0$/2&/$/**E#$/-(#-$92"$,"$ )&/(#<"))&"$,"$92"092"$ ;/c+($92"$*"$#+-)$,"#$,+(('"#$%&+%&"#$/2$
6&"#)/)/-&"G$
 
Article 15 : DONNEES PERSONNELLES 
7JKi>$8$7JKi>AB>$+2$JnY$"#)$&"#%+(#/30"$,"#$)&/-)"<"()#$,"$,+(('"#G$
!"#$-(;+&</)-+(#$&"*2"-00-"#$;+()$05+34")$,52($)&/-)"<"()$-(;+&</)-92"$,"#)-('$/2D$+%'&/)-+(#$,"$)&/(#/*)-+($")$,"$)&/(#<-##-+($,"#$
-(;+&</)-+(#$")$,+*2<"()/)-+(#$#+00-*-)'"#8$")$,"$%&+#%"*)-+($%+2&$,"#$#"&1-*"#$/(/0+.2"#G$
!"$,"#)-(/)/-&"$,"#$,+(('"#$"#)$>(/?#$@"&&/(,+G$

7+(;+&<'<"()$:$ 0/$ 0+-$ HJ(;+&</)-92"$")$ 0-3"&)'#H$,2$V$ 4/(1-"&$TP^[$<+,-;-'"$"($OUU\8$1+2#$3'(';-*-"p$,52($,&+-)$,5/**E#$")$,"$
&"*)-;-*/)-+($ ,"#$ -(;+&</)-+(#$ 92-$ 1+2#$ *+(*"&("()8$ 92"$ 1+2#$ %+21"p$ "D"&*"&$ "($ 1+2#$ /,&"##/()$ :$ (+)&"$ 7+&&"#%+(,/()$
J(;+&</)-92"$")$!-3"&)'#$:$05/,&"##"$"</-0$*+()/*)q/1/(*"&&RG*+<$+2$%/&$0/$%+#)"$I$>1/(*"&$BC$>(/?#$@"&&/(,+$7+&&"#%+(,/()$
J(;+&</)-92"$")$!-3"&)'#$]$OPQ$7R"<-($,"$0/$n/&&-.2"8$7JMKS$TUQ8$UVWWU$B+92";+&)A0"#A6-(#G$@+2#$%+21"p$'./0"<"()8$%+2&$,"#$
<+)-;#$0'.-)-<"#8$1+2#$+%%+#"&$/2$)&/-)"<"()$,"#$,+(('"#$1+2#$*+(*"&(/()G$
$
7+(;+&<'<"()$:$0h>&)G$BG$VWTWA^GA!5+&./(-#<"$%&"#)/)/-&"$,"$3-0/(#$,"$*+<%')"(*"#$%&+*E,"$:$0/$,"#)&2*)-+($,"#$,+*2<"()#$
'0/3+&'#$%+2&$0/$&'/0-#/)-+($,2$3-0/($,"$*+<%')"(*"#8$,E#$0"$)"&<"$,"$05/*)-+(G$$
r$Z+2)";+-#8$0"#$,-#%+#-)-+(#$,2$%&"<-"&$/0-('/$("$#5/%%0-92"()$%/#$%"(,/()$2($,'0/-$,"$W$/(#$I$$
rA/2$,+*2<"()$,"$#b()RE#"$,/(#$0"$*/#$<"()-+(('$/2$)&+-#-E<"$/0-('/$,"$05/&)-*0"$!G$VWTWA\$s$$
rA/2D$,+*2<"()#$;/-#/()$05+34")$,52($/**+&,$'*&-)$,2$3'(';-*-/-&"$;+(,'$#2&$0/$('*"##-)'$,52($#2-1-$,"$#/$#-)2/)-+(G$$

Article 16 : CAS DE FORCE MAJEURE 
>2*2("$,"#$%/&)-"#$/2$%&'#"()$*+()&/)$("$%+2&&/$e)&"$)"(2"$%+2&$&"#%+(#/30"$,"$#+($&")/&,$+2$,"$#/$,';/-00/(*"$:$"D'*2)"&$052("$
,"#$+30-./)-+(#$:$#/$*R/&."$/2$)-)&"$,2$*+()&/)$#-$*"$&")/&,$+2$*"))"$,';/-00/(*"$#+()$ 05";;")$,-&"*)$+2$ -(,-&"*)$,52($*/#$,"$;+&*"$
</4"2&"$"()"(,2$,/(#$2($#"(#$%02#$0/&."$92"$0/$42&-#%&2,"(*"$;&/(c/-#"$)"0#$92"$I$

• #2&1"(/(*"$,52($*/)/*0b#<"$(/)2&"0$s$
• )&"<30"<"()$,"$)"&&"8$)"<%e)"8$-(*"(,-"8$-(+(,/)-+(8$")*G$s$
• *+(;0-)$/&<'8$.2"&&"8$*+(;0-)8$/))"()/)#$s$
• *+(;0-)$,2$)&/1/-08$.&E1"$)+)/0"$+2$%/&)-"00"$*R"p$0"$;+2&(-##"2&$+2$0"$*0-"()$s$
• *+(;0-)$,2$)&/1/-08$.&E1"$)+)/0"$+2$%/&)-"00"$*R"p$0"#$;+2&(-##"2&#8$%&"#)/)/-&"#$,"$#"&1-*"#8$)&/(#%+&)"2&#8$%+#)"#8$#"&1-*"#$

%230-*#8$")*G$s$
• -(4+(*)-+($-<%'&/)-1"$,"#$%+21+-&#$%230-*#$`-()"&,-*)-+($,5-<%+&)"&8$"<3/&.+a$s$
• /**-,"()#$,5"D%0+-)/)-+(8$3&-#$,"$</*R-("#8$"D%0+#-+(G$

7R/92"$%/&)-"$-(;+&<"&/$05/2)&"$%/&)-"8$#/(#$,'0/-8$,"$0/$#2&1"(/(*"$,52($*/#$,"$;+&*"$</4"2&"$,+()$"00"$/2&/$*+((/-##/(*"$")$92-8$
:$#"#$b"2D8$"#)$,"$(/)2&"$:$/;;"*)"&$05"D'*2)-+($,2$*+()&/)G$
Y-$ 0/$,2&'"$,"$05"<%e*R"<"()$"D*E,"$TU$4+2&#$+21&/30"#8$ 0"#$%/&)-"#$,"1&+()$#"$*+(*"&)"&$,/(#$0"#$Q$ 4+2&#$+21&/30"#$#2-1/()$

mailto:CIL@groupe-igs.fr


 CGV Date de mise à jour le 24/07/2024_v3 

 
 

Avancer RH - Anaïs VERRANDO - contact@avancerrh.com - 06.13.57.26.87 - www.avancerrh.com  
N° SIRET : 813 433 208 00028 – N° Déclaration d'activité : 93 06 07670 06 - APE : 7022Z 

7 

05"D%-&/)-+($,2$,'0/-$,"$TU$4+2&#$+21&/30"#$%+2&$"D/<-("&$,"$3+(("$;+-$#-$0"$*+()&/)$,+-)$#"$%+2&#2-1&"$+2$#5/&&e)"&G$
 
Article 17 : INTUITU PERSONNAE & SOUS-TRAITANCE 

17.1. Sous-traitance 
!"#$%/&)-"#$#"$&'#"&1"()$'./0"<"()$0"$,&+-)$,"$#+2#A)&/-)"&$)+2)$+2$%/&)-"$,"#$%&"#)/)-+(#$A$/2%&E#$,"$)+2)"$%"&#+(("8$<+&/0"$+2$
%Rb#-92"8$')&/(.E&"$:$#"#$#"&1-*"#$+2$:$#"#$%/&)"(/-&"#$A$92-$02-$#+()$*+(;-'"#$")$*"$#+2#$#+($"()-E&"$")$#"20"$&"#%+(#/3-0-)'G$
!"$#+2#A)&/-)/()$(5/2&/$%/#$:$e)&"$/.&''$"D%&"##'<"()$%/&$0"$*+*+()&/*)/()$</-#$,"1&/$#"$#+2<"))&"$/2D$<e<"#$"(./."<"()#$
92"$*"2D$#)-%20'#$/2D$%&'#"()"#G$

6/&$/-00"2&#8$0"$*+*+()&/*)/()$&"*+2&/()$:$0/$#+2#A)&/-)/(*"$,"1&/$1"-00"&$:$*"$92"$0"$*+()&/)$,"$#+2#A)&/-)/(*"$("$%2-##"$"($/2*2($
*/#$1"(-&$"()&/1"&$0/$4+2-##/(*"$%/-#-30"$,2$*+*+()&/*)/()$+2$-()"&;'&"&$/1"*$0/$%&'#"()"$*+(1"()-+(G$

17.2. Intuitu personae - Cessibilité du contrat 
!"$%&'#"()$*+()&/)$"#)$*+(*02$"($*+(#-,'&/)-+($,"#$*+<%')"(*"#$,"#$%/&)-"#G$J0$"#)$"($+2)&"$*+(*02$,/(#$0"$*+()"D)"$,"#$3"#+-(#$
,'*&-)#$%/&$0"#$%&'#"()"#$")$"($*+(#-,'&/)-+($,"#$'92-%"#$,"#$%/&)-"#G$
K($*+(#'92"(*"8$0"$%&'#"()$*+()&/)$"#)$-(*"##-30"$%/&$0"#$%/&)-"#8$#/2;$/**+&,$"D%&E#8$'*&-)$")$%&'/0/30"$,2$*+*+()&/*)/()G$
!"#$ -(#*&-%)-+(#$/2D$;+&</)-+(#$,"$3-0/($,"$*+<%')"(*"#$,2$6&"#)/)/-&"$#+()$,+(*$#)&-*)"<"()$%"&#+(("00"#G$Z+2)$ )&/(#;"&)$,"$
05-(#*&-%)-+($/2$%&+;-)$,52($)-"&#$+2$<-#"$:$,-#%+#-)-+($,"#$#2%%+&)#$,"$0/$;+&</)-+($3-0/($,"$*+<%')"(*"#$:$92"092"$)-)&"$92"$*"$
#+-)$"#)$#)&-*)"<"()$-()"&,-)G$
 
Article 18 : DIFFERENDS EVENTUELS 
!"#$ %/&)-"#$ *+(1-"(("()$ ,5'%2-#"&$ )+2)"#$ 0"#$ #+02)-+(#$ /<-/30"#$ *+(*"&(/()$ 05-()"&%&')/)-+(8$ 05"D'*2)-+($ +2$ 0/$ &'/0-#/)-+($ ,"#$
%&'#"()"#8$/1/()$,"$0"#$%+&)"&$,"1/()$0"$Z&-32(/0$*+<%')"()G$
!"#$6/&)-"#$/**"%)"()$*"))"$/))&-32)-+($,"$42&-,-*)-+($#/(#$/2*2("$&"#)&-*)-+($(-$&'#"&1"G$

 


